
OFFICE OF 
MANAGING DIRECTOR 

FILE FEDERAL COMMUNICATIONS COMMISSION 
Washington, D C. 20554 

MAY 1 0 2004 

Phil Ehlke 
General Manager 
Pine to Prairie Broadcasting, Inc 
Post Office Box 606 
Fosston, MN 56542 

Re: Pine to Prairie Broadcasting, Inc. 
FYs 2002 and 2003 Regulatory Fees 
Fee Control No. 00000RROG-04-049 

Dear Mr. Ehlke. 

This letter responds to your request dated March 11,2004, submitted on behalf of Pine to 
Praine Broadcasting, Inc. (PPB) for a waiver of the late charge penalties for late payment 
of the fiscal years (FYs) 2002 and 2003 regulatory fees. Our records reflect that you 
have not paid the FY 2002 regulatory fee of $375.00’ or the associated late charge 
penalty of $93.75. Our records also reflect that you have paid the $1,500.00 FY 2003 
regulatory fee, but not the associated late charge penalty of $375.00. 

In support of your request for waiver of the FYs 2002 and 2003 late charge penalties, you 
state that “[ilt has been a struggle financially” and that after restructuring PPB’s debt 
“and laying off a full-time employee this past November, things have stabilized[.]” You 
state that the previous general manager was part-time, is chairman of PPB’s board, has 
his own accounting firm, and “had no prior broadcast expenence.” You also submit a 
copy of PPB’s “Profit and Loss” statement for the period ffom September 2002 through 
August 2003, as well as a copy of PPB’s “Balance Sheet: As of August 31,2003.” 

The Communications Act of 1934, as amended, requires the Commission to assess a late 
charge penalty of 25 percent on any regulatory fee not paid in a timely manner. It is the 
obligation of the licensees responsible for regulatory fee payments to ensure that the 
Commission receives the fee payment no later than the final date on which regulatory 
fees are due for the year. Your request does not indicate or substantiate that McKesson 
met this obligation for either FY 2002 or FY 2003. We therefore deny your request for a 
waiver of the late charge penalty for late payment of the FYs 2002 and 2003 regulatory 
fees. 

’ You do not request a waiver of the FY 2002 regulatory fee. 



Phil Ehlke, General Manager 2. 

Payment of the $93.75 FY 2002 late charge penalty, as well as the $375.00 FY 2002 
regulatory fee (for which, as noted, you do not request a waiver) is now due.’ The FY 
2002 regulatory fee and the associated late charge penalty should be filed together with a 
Form FCC 159 (copy enclosed) within 30 days from the date of this letter. Payment of 
the FY 2003 late charge penalty is also now due. The late charge penalty of $375.00 
should be filed together with a Form FCC 159 (copy enclosed) within 30 days from the 
date of this letter 

If you have any questions concerning this letter, please contact the Revenue and 
Receivables Operations Group at (202) 418-1995. 

Sincerely, 

--.. 
<’ > ’. </%A .\FLL.3 --. r 

Mark A. Reger 
Chief Financial Officer 

Enclosures 

We note that even though the Commission will waive its regulatory fees in those 
instances where a petitioner presents a compelling case of financial hardship, you do not 
request a waiver of the FY 2002 regulatory fee. Moreover, the documentation you 
submit corresponds to FY 2003, as opposed to FY 2002 and, therefore, would not support 
a request for waiver of FY 2002 regulatory fees. See Implementation of Section 9 of the 
Communications Act, 9 FCC Rcd 5333,5346 (1994), on recon, 10 FCC Rcd 12759 
(1995). In any event, the documentation you submit indicates that PPB would not be 
entitled to a waiver under our regulatory fee policies because PPB’s “Profit and Loss” 
statement indicates that any loss that PPB suffered in the period &om September 2002 
through August 2003 was completely offset by a depreciation deduction of $13,019.66, 
which the Commission considers funds available to pay regulatory fees. 
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Pine to Prairie Broadcasting, Inc. 
KKCQ AM/FM and KKEQ FM 

Fosston. MN 56542 

March 1 lth, 7.004 

Mr. Mark Reger 
Chief of Financial Office 
Federal Communications Commission 
445 12th Street SW 
Washington D.C. 20554 

Re: waiver of penalty 

Dear Mr. Reger, 

My name is Phil Ehke As ofFebruary lSth, 2004,l am the new general manager of 
Pine to Prairie Broadcasting, Inc., a three-station facility in a rural arca of Northwest 
Minnesota. This letter is a request for waiver of pcnalties incurred for late payment or 
annual regulatory lees. Enclosed are copies olrecenl notices we have received. 

I have also enclosed copies of our most recent fiscal year profit and loss statements and 
balancc shcct. It has bcen a strugglc financially. After restructuring our debt, and laying 
off a full time employee this past November, things have stabilized ... but we are now 
down to 6 full time eniployees. 

The previous general manager was part-time. He’s the chairman of oiu board and has his 
own CPA busincss. Hc had no prior broadcast cxpcricncc. We are hopeful for the fume 
by staymg vigilant in sales and operating eKiciently. 

Waiving these penalties totalling $843.75, would be sincerely appreciated. 

If you have any questions, please contact me at 21 8-435-1919. 

Sincerely, 

Phil Ehlke, General Manag~r 

cc: Ms Diane Douglas 

Enclosure 
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8111  NUmQer 

04200000 97 

PAYER FRN# I 6PPLICbNT FUN# 

0003775087 0003775087 

FCN 0311058835232002 CLLL SIGN KKCO 

PAVER 4DORESS Pine C D  PraiPll BroaOcasrrng 
Hily 2 E a s t  

606 

F O 9 S C O n  MN 56542 

C u r r e n t  u l i i  Dote  

2/07/OA 

Da-. eo> 

Fen.-caI Comnulrzcacsans Cnmissaon 

I '  



Federal Communications Commission 
Washington, D.C. 20554 

March 3,2004 

Pine to Prairie Broadcasting 
Hwy 2 East 
Fosston. MN 56542 

@004/010 

Re: Bill No. 0420000097 

Dear Licensee: 

This letter is notice h t  you were late paying your 2003 annual regulatory fee@). Payment of 
regulatory fees was due to the Federal Communications Commission (FCC) by 11:59 pm, 
September 25,2003. Your fee payment of %1,500.00 was received on October 29,2003. 

Ln accordance with Section 9 147 USC 159(c)(l)l, a 25 percent late penalty in the amount of $375.00 
has been assessed. Unless you can show just cause why the penalty is inapplicable, payment is due 
w.thin 30 days from the date of this letter. 

Payment should be sent to the Federal Communications Commission, Regulatory Fees, 
P.O. BOX 358340, Pittsburgh, PA 15251-5340, along with a copy of the enclosed billing invoice. 

If you have my documentation that will establish that thc fcc was remitted and received at Mellon 
Bank by Scptember 25,2003, such as a carrier dated receipt, please include this documentation with 
your response and your recordcs) will be adjustcd accordingly. 

You arc cautioncd that failure to rcspond and/or pay the penalty will subjcct you to further sanctions as 
defined in 47 CFR Section 1.1 164 of our Rules. These sanctions include subjcctiag the delinquent 
payer's pending applications to dismissal, and may require a delinquent payer to show cause why any 
cxisting instrumem of authorization should not be revoked. Further sanctions include interest charges 
and the full cost of collection to the Federal government pursuant to Section 3720A of h e  Internal 
Revenue Code, 31 USC 3717, and the provision of the Debt Collection Improvement Act, 3 1 USC 
3717. 

If you have any questions, you may contact my office a1 (202) 418-1995. 

Sincerely, 

Claudette E. Pride, Chief 
Revenue and Receivables Operations Group 

Enclosure 



@003/010 

Bill Number Bill Date 

FY03FM0052 1/23/04 

Federal Communications Commission 

Plcslc write yew bill nvmbcr on your 
d t t a n c e .  

Bill Collection 

S468.75 Total Amount Due Must Be Received By 2/26/04 

PINE TO PRAlRlE BROADCASTMG, TNC 
P . 0  BOX606 
FOSSTON, NM 56542 

0299 s93.75 s93.73.75 

3ILL FOR UNPAID REGULATORY FEE OF $375.00 AND 25% PENALTY W SY3.75 
:ALL SIGN KKCQ 

Total Due 

PAYER FCC REGISTRATION NUMBER -FFtN) REQUIRED. 0003775087 

~ 6 a . z  

M0"Ih Y N  

hmb' authorize the FCC to chergc my MASTERCAN) or VISA for h e  swicc(s) / authorizatlon(s) herein described. 
13)101380 SCNAIIRL D . R  

-- 



04/05/2004 MON 13:29 FAX @00z/010 

Federal Communications Commission 
Washington, D.C. 20554 

January 23,2004 

PINE TO PRAIRTE RROADCASTING, INC 
P.O. BOX 606 
FOSSTON, NM 56542 

Re: FY03FM0052 
Dcar Licensee: 

This letter IS iu refeimce to tbs M R U ~  2002 regulatory fedr), which WM due IO rhe Federal Communications Commisslon 
  commission) by no later than Septamber 25,2002. This is a manhov fee established by C o n p s s h  accordsncc wihThe 
Omnibus Budget Reconciliation ACI of 1993. The fee$ a.re used to o&r costs esoocisfed wirh fhc Commission's 
enforcemenr, public service, international and policy and mlemaking activities. 

The Commission is currently verifjing its FY 2002 Mass Mcdia Bureau regulatoty fees collcaion to identify those rcgulatees 
who bave not paid. Our rescnreb indicates that we have no record of your 2002 regulatory fee payment for the following call 
sign: 

KKCQ 

The amount now duc is S375.0Oplus 25% penelry of $93.75 for late payment of the fee(r). The total amounr now due 
isW68.75. Payment in J%ll should be rmitted with the enclosed Form 1S9 to: Federal Communications Commisslon, 1.0. 
Boa 358835, Pjttsburgh, PA 152514835 within thirty (30) days ofthe date ofthis IcRcr. You should submit all payments 
that may be due including the 25% penalty for en& call sign. To obtain a copy ofthe Public Notice for furrhtr insmaions, 
go WWW.~CC.EOV and click on "Pees." Thcn click on Regularory Fees and locate your psnicular mvice. 

Ifpayment has been made, ploasa provide a complete copy of y m  submission includtng proof of payment. If you believe 
you are not obligated to pay under the Commission's rules, p1e-e submt wmpletc documentadon supporting your position 
within thirty (30) Jays of the date of this letter. These documents should be sent to: Federal Communications 
Commission, Revenue & Receivablu Operations Group, Room IABZ1,445 12" Street, SW, Wuhlngton, DC Z055A 

We urge you to veri@ thot proper P a m  was made to rhe Commission for this or any other call sign in past years. 
If you find that you were responsible for his  payment but neglected to provide It in a pest year, please remit those 
addirionol fees plus a 25% penally before additional adminisvstivc action is undertaken. 

You nre cautioned that failure to respond and/or pay rhc penally will subject you to further scmcuons BS dchPcd by CFR 
Section I .  I 164 of ow Rules. These SaacIiOns include rubjechng the dellnqnmt payer's pending applications to dismissai, d 
may require a delinquent payer to show cause why irs &ring ins4nunent of authorization should not bc revoked. Fuither 
sanctions include interrst charges, and the full cost of collection IO rhe Federal Government pursuant to Section 372OA of the 
Internal Revenue Code and the provisions ofthe Debt Collection Improvement Act of 1996. 

If you need furthw assistance, please cn tac t  the Revenue & Receivables OpernCiom Group at 
(202) 4 18-1 995. 

Sincerely, 

Claudette E. hide, Chief 
Revenue &Receivables Operations Group 

Eaclosmc 



4/6/2004 

Pine to Prairie Broadcasting Inc 

Fee wiaver request dated 311 1/2004 

Bill # FY03FM0052 

FY 2002 Reg fee KKCQ A M  $ 375 00 
$ 9 3 7 5  

Bill # 0420000097 

FY 2003 penalty K K C Q A M  $ 40000  
K K C Q F M  $ 47500  
K K E Q F M  $ 62500  

$i,500.00 /?ee:\r.ca 10 \24 )03  
x 25 % 

$ 375.00 

$ 843 75 

C \Documents and Settings\Tom Putnam\Desktop\Fee Decision Files\Pine to Prairie billings XIS 



RAMIS ACCWNTS RECEIVABLE - ( c )  DSG, I n c  
RECEIF'TS DETAIL REPORT 

SORTED BY TRANSACTION DATE, CD NO.. FEE CONTROL NO 

TRANSACTION 
FUN PAYER NAME DATE 

0003775087 P i n e  t o  P r a i n e  B r o a d c a s t q n g  9/20/01 

CD NO CD DATE FEE CONTROL NO 

5 6 0 3 1 1  9 /21 /01  0109218835244005 
-.....-. ........................................ ........... --...~.... ~.~~.... ..~..._..........~~. 

seq 1 C a l l  Slgn KKCQ K C  Code 1: FCC Code 2 '  
QN . 1 A p p l i e d  A m .  300 00 PTC 0135 

A p p l i c a n t  N m e  
A d d r e s s  H W  2 EAST BOX 606 

PINE TO PRAIRIE BROAKASTING 

seq 2 C a l l  519" KKCQM FCC code 1 FCC Code 2 
QW' 1 A p p l l e d  mt 350.00 PTC. 0141 

A p p l i c a n t  ~ a m e  
A d d r e s s ,  IIW 2 EAST BOX 606 

PINE To PRAIRIE BROADCASTING 

FCC Code 1' FCC Code 2. seq 3 C a l l  Slgn KKEQ 
QN 1 A p p l J e d  bmt 450 00 P I C  0147 

A P P l l C a n t  Name. PINE TO PRAIRIE BROAOCASTING 
A d d r e s s  w 2 EAST BOX 606 

560765 7/23/03 0307238994321012 0003775087 P l n e  to P r a i n e  B r o a d c a s t J n g  7/22/03 

seq: 1 C a l l  s7gn FCC Code 1 FCC code 2 0001386711 
F'TC' MEA C m  1 A p p l i e d  mt 120.00 

A p p l 7 c a n t  Name. 
Address  Po BOX 606 

560840 11/05/03 0311058835232002 

PINE TO PRAIRIE BROADCASTING I 

0003775087 P1ne t o  P ~ a i ~ i e  B r o a d c a s t J n g  10/29/03 

seq 1 C a l l  Slgn KKCQ FCC Code 1 FCC Code 2. 
PTC 0335 QTY 1 A p p l i e d  mt. 400 00 A p p l l C a n t  Name PINE TO PRAIRIE BROADCASTING I 

A d d r e s s  PO BOX 606 

seq 2 C a l l  Slgn KKCQM FCC code 1 FCC Code 2 
PTC 0 3 4 1  QTY 1 A p p l i e d  mt 475 00 Applicant Name PINE TO PRAIRIE BROADCASTING I 

Address  Po BOX 606 

Seq 3 C a l l  Slgn KKEQ FCC code 1 FCC Code 2 
PTC 0347 Q W  1 A p p l J e d  Amt 625 00 

A p p l 7 c a n t  Name PINE TO PRAIRIE BROADCASTING I 
Address  PO BOX 606 

PAGE 1 
4/06/2004 

1 0  35 05 

RECEIPT M W N T  
~.....~~..._._ 

11,100 00 

T in  N m b e r '  0411706898 

T i n  Number 0411706898 

T i n  Number 0411706898 

$120 00 

T i n  N m b e r  0411706898 

11,500 00 

T i n  Number. 

T i n  Number. 

Tin  N m b e r  



AR012-A 
4/06/2004 

10 35:05 
W I S  ACCOUNTS RECEIVABLE - (C) DSG. 1°C 

RECEIPTS DETAIL REPORT 
SORTED BY TRANSACTIMI DATE, CD NO , FEE CONTROL NO 

TRANSACTION 
CD NO. CD DATE FEE CONTROL NO 
-----..... ........ ......~......~...... ........ ........................................ ~.~~....... 
560872 12/23/03 0312238in0475001 0003775087 P l n e  t o  P m i r i e  B r o a d c a s t 7 n g  12/22/03 

FUN PAYER NAXE DATE 

seq 1 call sign VKCQ K C  Code 1. 52635 Fcc c o d e  2 cD0S200312080Yo 
PTC' MAR QN 1 A p p l i e d  Ant 50.00 

A p p l i c a n t  Name PINE TO PRAIRIE BROADCASTING I 
A d d r e s s :  PO BOX 606 

seq 2 C a l l  S l g n .  KKEQ FCC Code 1 52634 FCC code 2 CDBS200312080YQ 
PTC MAR QN 1 A p p l 7 e d  Ant. 50 00 

A p p l i c a n t  Name PINE TO PRAIRIE BROADCASTING 1 
A d d r e s s ,  PO BOX 606 

Seq 3 C a l l  Slgn: KKCQFM FCC Code 1 50324 FCC code 2 cD0S200312080YP 
PTC M A R  QN . 1 A p p l i e d  Mlt 50.00 

A p p l i c a n t  N m e :  PINE TO PRAIRIE BROADZASTING I 
A d d r e s s  Po BOX 606 

Total  A p p l J e d  $2,870.00 T o t a l  R e c e i p t  

PAGE 2 
4/06/2004 

10  35 05 

RECEIPT AMOUNT 
.............. 

$150 00 

T i n  Number 

T i n  Number 

T i n  N m b e r  

12 ,870 00 



Fu< 

Comment+: 

.̂ . .  
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ARRO25 I F M I S  ACCOUNTS RECEIVABLE - ( c )  DSG, Inc 
3/30/2004 OPEN B I L L  OOCUMENTS 
8 45 2 4  

CUST NO WCUMENT NO 

0003775087 0318000910 B I L L  AM $117 18 BILL PAID $0 00 B I L L  BAL DUE $117.18 TOTAL DUE 
I N T  DUE $0 00 PEN DUE $0.00 ADMIN DUE $0.00 

9/12/03 TRANS DATE. TRAN N P E  
B I L L  CYCLE REFERRAL CODE EFT ACCT P E R I W  
B I L L  DESC 

FINE RELEASE DATE 8/13/03 DUE DATE: 

Assess  penalty f o r  l a t e  regulatory f e e  

$117 18 ITEM PAID $0 00 ITEM BAL DUE SEQ 1 ITEM AM 
PROOUCT 0299 Qn 1 Doc STATUS 
CWE VLTN BUR F I L E  NO 0308U88!5 BUREAU NAME 
IDENTIFIER C M E N T S  payment IX)t recmved by 09/25/02 
CONTACT NAME CONTACT NO 
B N  2002 FUND. 08 P R f f i '  90 ORG 9500 PRO1 065 ROC: 0199 N P E .  

0003775087 0420000097 B I L L  AM. $375.00 B I L L  PAID' $0.00 B I L L  BAL DUE 
I N T  W E '  $0 00 PEN DUE sn.00 AWTM ~ U F  .~~~~ . .. . . . . 
TWN TYPE FINE RELE/\S; DATE l l / 0 6 / 0 3  DUE DATE 
B I L L  CYCLE REFERRAL CWE EFT 
B I L L  DESC. ASSeSS penalty for l a t e  regulatory f e e  

SEQ 1 ITEM AM $375.00 ITEM PAID $0 00 ITEM BAL DUE 
Q N  1 Dhl STATUS PRODUCT 0399 

IDENTIFIER CCMMENTS payment not rece7ved by 09/25/03 
CODE VLTN BUR FILE  NO 0311058835 BUREAU NAME 

rN,rl- .,*.._ I . ,- --. , ̂ &, 
B N  2003 FUND 08 P R f f i  90 DUG 9500 PRO]. 065 B h l  0199 N P E  

1117 18 
0 STATUS DT 

I A  NWlBER 

$375 00 
$0 on 

12/06/03 
000132 5 5 

$375 00 
0 

8. 

PAGE 1 
3/30/2004 
8 45.24 

$117.18 

'03 
11 

9/12/03 

TOTAL W E .  $375 00 

0003775087 FY03AMO227 B I L L  AMT $468 75 B I L L  PA10 $0 00 B I L L  BAL DUE $468 75 TOTAL DUE' >4bU / >  
I N T  DUE $0 00 PEN DUE $0 00 ADMIN DUE $0.00 
TRAN TYPE FEE-REC RELEASE DATE 7/07/03 DUE DATE 8/07/03 TRANS DATE 7/08/03 
B I L L  CYCLE REFERRAL CODE E m  00003141 ACCT PERIW 10 
B I L L  DESC 2002 REG FEE KKCQ-AM 

SEQ 

SEQ 

1 ITEM AM 
PROOUCT 
CWE VLTN 
IDENTIFIER 
CONTACT NAME 
BFY 2002 FUN0 

2 ITEM AMT 
PRODUCT 
CODE VLTN 
IDENTIFIER 
CONTACT NAME 
BFY 2002 FUND 

$375 00 ITEM PAID $0 00 ITEM RAL DUE 
0223 QTY 1 oa STAYUS ~ 

BUR FILE NO BUREAU NAME 
C M E N T S  REG FEE 

COMACT NO 
BOC 412 TYPE REG9 P R f f i '  95 ORG 9500 PRO1 

$93 75 ITEM PAID $0 00 ITEM BAL DUE 
QTY 1 CCC STATUS 
BUR F ILE  NO BUREAU NAME 
C M E N T S  PENALTY 

0299 

CONTACT NO 
OS PRCG 95 ORG 9500 PRO1 BCC 412 TYPE 

1375 00 
0 STATUS DT 

I A  NUMBER 

$93 75 
0 STATUS DT 

I A  NUMBER 



IFMIS  ACCWNTS RECEIVABLE - (c) DSG, I n c  
OPEN B I L L  DOCUMENTS 

PAGE 2 
3/30/2004 
8 45 24 

CUST NO DOCUMENT NO 

$0 00 B I L L  BAL DUE $468 75 TOTAL DUE B I L L  PMr 1468 75 BILL PAID 0003771087 FY03FM0052 

$0 00 PEN W E  $0.00 AOMIN W E '  so 00 - I N T  DUE. 

RELEASE DATE 1/23/04 WE DATE 2/22/04 TRANS DATE 
REFERRAL CWE EFT. ACCT PERIOD 

TRAN TYPE FEE-REC 
B I L L  CYCLE 
B I L L  DESC fy2002 reg f e e  kkcq 

$468 75 

1/30/04 
4 

$375 00 ITEM PAID $0 00 ITEM BAL DUE 1375 00 SEQ 1 ITEM PMr 

1 DOC STATUS 0 STATUS DT 
BUR F ILE  NO BUREAU NAME I A  NUMBER 

PRODUCT 0 2 4 1  QTY 
CWE VLTN. 
IDENTIFIER C W E N T S  reg f e e  
CONTACT NAME 
BFV 2002 FUND REG9 PRffi 95 ORG' 9500 PRO> BCC 412 TYPE D 

COMACT NO 

193 75 ITEM PAID $0 00 ITEM BAL DUE $93 75 SEQ 2 ITEM AMT 

1 DOC STATUS' 0 STATUS DT 
BUR F ILE  NO B U R U U  NAME I A  NMBER 

PRODUCT 0299 Qlv 
CODE VLTN: 
IDENTIFIER CCNMENTS pena l ty  

CONTACT NO CONTACT NAME 
BFV 2002 FUND 08 PRffi  95 DUG 9500 PRO3 BCC 412 TYPE 

TOTAL FOR CUSTOMER N T  0003775087 11,429 6 8  

375 
50@ 



Registration Details 

FRN: 0003775087 

Registration Date: 09/15/2000 09:54.26 AM 

05/02/2003 04 22.17 PM 

Pine to  Prairie Broadcasting 

Business Type: Private Sector, Corporation 

Pine to Prairie Broadcasting 

Last Updated: 

Business Name: 

Contact Organization: 

Contact Position: Chief Engineer 

Contact Name: James R. Offerdahl 

Contact Address: Hwy 2 East 
606 

Fosston, MINNESOTA 56542 
United States 

11rn@ql07fm.com 

(218) 435-1919 Ok- 

(218) 435-1480 

Contact Email: 

Contact Phone: 

Contact Fax: 

Page Ell 

Close Window 
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CORES 

. FCC ~~ > CORES 

,Pi 

FCC Sde Map 

CORES - Search Public Information 

Ret_urnl_o C O B H o m g  

Matches 1-1 (of 1) 

Page 1 

FRN Registrant Name Contact Address Registration Date 

_ _ _ _ . _ ~  0003775087 Pine t o  Prairie James R Offerdahl Hwy 2 East 09/15/2000 
Broadcasting 606 09: 54.26 AM 

9/i Fosston, MN 56542 
United States 

Page 1 
...........Ixl.,._ ~ . ~ . , ,  
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To visit another FCC site, follow the links below 

FCC Auctions 
e FCC Broadband Licensina System 

ECC Electro_nic Tariff Filina S y z m  
FCC Emergency Alert Svstem . FCC Experimental Licensina Branch Electronic Filina Site 
F-ernationa~l W A D D l l C a t i O D  Filina and Reuortina System 
FCC Media Bureau Consolidated Database m m .  
FCC Telecommunications Certification Bodies Electron!c Filina Site 
FCC Universal Licensina System . Other FCC Electronic Filinq & Public A c c e s s ~ S y W  

Customer Service 

Frequently Asked Questions Forms Requiring an FRN Privacv Statement FCC Home Paae 
CORES Help Line: 877-480-3201 (Mon.-Fri. 8 a.m.4 p.m. ET) 

CORES has a dedicated staff of customer service representatives standing by to  answer your questions or concerns. 
You can ernail us a t  CORES@fcc.aov. 

313 0/2004 


